
SELLER’S GUIDE



Friendly, 
approachable  
& highly 
organized
If you’re in the market for a Realtor with Waterloo Region roots and 

a strong, dedicated work ethic, I am ready to go to work for you. 

Born and raised in Waterloo Region, I moved to the GTA to pursue 

academics before returning to Kitchener-Waterloo to settle down 

and raise my family. I am enormously proud to call this area home 

and I believe that the best vote of confidence you can render to 

your community is to make an earnest contribution to its future.

I take great pride in dealing honestly, and with over 20 years of 

experience in the customer service world, I know how to put my 

clients first. With this extensive background, I view my role as a real 

estate Sales Representative as a wonderful opportunity to pursue 

my passion of helping people successfully navigate times of major 

transition in their lives – whether it be assisting a young family in 

hunting for their first home, helping clients to make their dream 

home a reality, or helping older residents to downsize and enjoy the 

fruits of a lifetime of hard work.

The Region of Waterloo is an area I love and am intimately familiar 

with, home of excellent schools, community hubs, walking trails, a 

dynamic economy and a friendly, welcoming atmosphere, Waterloo 

Region is an incredible place to call home – something I would love 

to help you to come and see for yourself!



Working With a  
Real Estate Professional
Buying or selling a home is the biggest transaction 

most of us will ever go through. That’s why it’s so 

important to be informed and take advantage of 

expert advice. If you decide to work with me a 

registered real estate professional, you’ll have help 

navigating the buying or selling process along with 

the added benefit of valuable consumer protection 

from the Real Estate Council of Ontario (RECO).

All brokers and salespersons in Ontario are 

registered with, and regulated by, RECO. RECO’s 

job is to protect your best interests by maintaining 

a fair, safe and informed real estate marketplace.

This includes enforcing the laws that all real estate 

professionals in Ontario must follow, on behalf of 

the provincial government.

Real estate professionals must complete 

education courses before they are allowed 

to trade in real estate and take mandatory 

continuing education every two years to keep their 

knowledge up-to-date and their skills sharp.

All brokers and salespersons in Ontario are 

required to uphold professional standards that 

stress fairness, honesty and integrity. They must 

follow rules and regulations that are designed to 

protect consumers.



Seller Services
• I am completely focused on my clients – I am a full-time Realtor.

• An individually tailored plan to sell your home quickly, and for the 

highest possible return.  Together, we will develop a strategy to get 

your home on the market and looking its very best at the right time.

• I will be pro-active and diligent in marketing your home – leveraging 

my extensive network of buyers and other Realtors, following up 

thoroughly on every lead, and soliciting offers.

• I’m committed to due diligence to keep my clients informed and 

prepared to make smart real estate decisions.

• Complimentary home staging consultation



The Path to Successfully 
Selling Your Home

1. Choose a qualified real estate sales representative; ensuring during your selection process that you 

understand each other clearly, work well together, and that your Realtor is full-time and will always be 

available to assist you at short notice.  I would be honoured to serve in this capacity for you!

2. Let’s meet ASAP to clearly define your priorities in the upcoming sales process.  Is this a time-sensitive 

move?  Should you sell your current home before purchasing your next one, or vice versa?  What’s an 

appropriate price to help your home stand out among the competition, while still ensuring that you get top 

dollar from the sale?  I will help you to understand and prioritize at each step of the process.

3. Now it’s time to get your home ready to hit the market.  Even in markets where things are stacked in favour 

of sellers, a little effort made toward having your home look its absolute best can go a very long way 

in making your home stand out.  Large scale renovations aren’t a must!  Quick, simple projects such as 

manicuring your front lawn and gardens, adding a fresh coat of paint to the front door, giving your floors and 

carpets a deep cleaning and making sure all lightbulbs are working properly can all boost the visual appeal 

to buyers – which means more competition for your home and, ultimately, more money in your pocket.

4. I will develop a plan tailored to your home to ensure maximum exposure to all potential buyer 

demographics.  This will range from “old-school” tried and true methods such as lawn signs, open houses 

and neighbourhood postcards, to the absolute cutting-edge technologies of the real estate world – 

immersive virtual home tours and a presence on a multitude of real estate-oriented apps and platforms.  I 

will hype your home!

5. From the very first day your home hits the market, you can leave it up to me to schedule and facilitate all 

viewings.  My brokerage, Chestnut Park West, is able to leverage advanced systems such as ShowingTime 

and Sentrilock smart lockboxes to monitor activity at your residence while showings are underway.  You 

can rest assured that your best interests will be safeguarded throughout the listing process.

6. Congratulations!  You’ve just received an offer.  So – what next?  Well, you can put your feet up and leave 

the negotiations to me.  I will evaluate each offer carefully, and with an eye to ensuring that your interests 

are prioritized in all situations.  I will do my utmost to leverage all interest in your home to ensure that your 

home sells for the highest possible price, and on terms as favourable to you as we can get.

7. Upon the acceptance of an offer, I will next work to fulfill any clauses or conditions incumbent upon us 

within the terms of the agreement.  For example – facilitating access to the home by buyers and their 

representatives for appraisals, inspections and walkthroughs.

8. As we approach closing day, I will be available every step of the way to assist with closing arrangements – 

giving advice and helping to coordinate professionals and services as you require.

9. Congratulations on the sale!  You can count on me to remain available for assistance and advice as you 

begin an exciting new chapter.



Home Selling Tips
If you’re considering selling your home, this list can help to get the process underway 

on the right foot.  While it might seem to be a simple process at first glance, there are 

many ways you can help to give yourself an advantage in our fast-paced market!

Why Are You Selling Your Home?
Motivation to sell affects everything from how much money and 

effort you’re willing to invest in preparing your home, to what you 

are prepared to establish as your asking price. 

Appearances Matter!
The appearance of your home will generate more of an emotional 

response than any other factor. Prospective buyers react to what 

they see, hear, feel, and smell - no matter the price of the home.

Clean and Fix Everything
Scrub, scour, tidy up, get rid of the clutter, repair squeaks and 

other minor damages! The truth is, these little things can get in 

the way of making a deal. You’ll never know what turns buyers off. 

Remember, you’re not just competing with other resale homes, but 

brand-new ones as well.

Allow Buyers to Imagine Living in Your Home
Avoid clutter such as family photos or too many knick-knacks. 

Decorate in neutral colors, like white or beige and place a few 

carefully chosen items to add warmth and character. 

Eliminate Odours!
Odd smells like certain foods, pets and smoking odours can stop 

a deal from coming together. If prospective buyers smell these 

odours, they may not want to invest in your home.

Disclose Everything
Be proactive in disclosing all known defects to buyers in writing. 

This can reduce liability and prevent law suits later on.

Keep Negotiations Free of Emotion
Try to become detached in your negotiations. It’s hard, but minimize 

the emotion you’ve invested in your home.

A Vacant Home is More Difficult to Sell
Moving out before you sell can put you at a disadvantage because 

the home becomes harder to imagine as a living space. Buyers 

could also start getting the message that you already have another 

home and are probably motivated to sell. 

Don’t Take a Low Offer Personally
Initial offers could well come in below your asking price. I will help 

to ensure that any offer spells out the proper terms in order to 

evaluate the offer objectively. This can simply provide a starting 

point from which you can negotiate.

Counter the Low Offer
You can counter a low offer to let the buyer know that the first offer 

isn’t seen as being a serious one. Now, you’ll be negotiating only with 

buyers who proceed with serious offers and are ready to purchase.

Ensure the Contract is Complete
To avoid problems, ensure that all terms, costs and responsibilities 

are spelled out in the Agreement of Purchase and Sale (APS). 

Your REALTOR® and lawyer will help to ensure that all important 

information is contained in the contract.

Resist Deviating From the Contract
Say no to special requests such as the buyer requesting a move-in 

date prior to closing. Now is not the time to take any chances of the 

deal falling-through.

Selling your home is one of the most important decisions you will make in your life. I will 

help you use these tips to discover how to protect and capitalize on your most important 

investment, reduce stress, be in control of your situation, and make the most profit possible.



Important Contacts

Utilities
Hydro Waterloo: 519-886-5090 Kitchener: 519-743-3600

Gas Waterloo: 888-774-3111 Kitchener: 519-741-2450

Rogers Communications 1-877-559-5202 www.rogers.com

Bell 1-866-301-1942 www.bell.ca

Telus 1-866-558-2273

Water Waterloo: 519-886-2310 Kitchener: 519-741-2529

Residential taxes Waterloo: 519-747-8718 Kitchener: 519-741-2751

City parking authority Waterloo: 519-886-1550 Kitchener: 519-741-2345

Local district school board WRDSB: 519-570-0003 WCDSB: 519-578-3660

City garbage & waste management 519-575-4400

Local Specialists
Heating & air conditioning Vollmer Mechanical 519-588-4063

Cleaning services MJK Cleaning Services 519-580-7200

Contractor/general repairs Tekton Woodworks 519-926-4440

Furniture/appliance rentals TA Appliances 519-578-0300

Chimney cleaning Abel Wood and Gas 519-577-1898

Locksmith EA Locksmith 519-722-7776

Landscaper/maintenance Brad Forsyth 519-635-3814

Flooring Flooring Plus 519-747-5131

Eaves trough cleaning A1 Maintenance 519-742-4738

Plumbing services Tri-City Plumbing 519-716-7240



DEBBIE TSINTARIS
Sales Representative
Direct: +1 519 498 5808 
Office: +1 519 804 4144
debbie.tsintaris@chestnutparkwest.com

debbietsintaris.com

About Chestnut Park West
Chestnut Park West brings a premier real estate experience to home buyers and sellers in Kitchener, Waterloo, 

Cambridge, Guelph, Brantford and communities across Southwestern Ontario. Chestnut Park West's leadership team is 

continuing the Chestnut Park tradition of excellence through the development and support of the areas most talented 

professionals, a continued commitment to innovation, and ultimately, providing our clients with the highest quality of 

professionalism in residential real estate.

Chestnut Park West was established to bring together the most experienced and highly regarded group of professionals 

in the real estate space and have created a model that is more responsive to today's real estate market in Kitchener-

Waterloo, Cambridge, Guelph, Brantford, and communities across Southwestern Ontario. 

Chestnut Park West is free from the constraints imposed on traditional real estate 

agencies empowering our professionals to embrace opportunities and creativity when 

addressing individual client needs.


